
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Welcome to the February 2018 edition of my Highways Newsletter. 
 
This publication is distributed monthly to members, town and parish councillors 
and other key decision makers. 
 
Please take a few minutes to read it through. This month’s newsletter looks at 
events over the next few months and a number of services. 
 
Cllr Bridget Wayman 

Cabinet Member for Highways, Transport and Waste 
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Local Highway Town and Parish Council Meetings 
 
Just a reminder that the meetings will run from 1900hrs to 2100hrs and are on the dates below: 
 
Date    Venue 
1/5/18    City Hall, Salisbury 
3/5/18    Cotswold Room, County Hall, Trowbridge 
8/5/18    Council Chamber, Monkton Park, Chippenham 
23/5/18    Kennet House, Devizes 
 

If you are unable to attend any of these meetings, please contact Adrian and he will arrange additional meetings. 

We are currently looking at the topics to be covered at the May evening meetings.  
Are there any other subjects you would like us to include?  
 
Draft Agenda 

1. Welcome 
 

2. Introduction 
 

3. WC Budget 
 

4. Highway and Streetscene Service Levels 
 

5. Parish Steward Scheme Review 
 

6. CAT, Service Delegation and Top Ups 
 

7. An annual street scene public satisfaction survey discussion 
 

8. Parking Charge Review  
 

9. Questions 
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Community Asset Transfers and Service Delegations (CAT & SD) 
 
We will cover CATs and SDs at the May Town and Parish Council Highway Evening Meetings.  But I have noted a couple 
of important changes with the Wiltshire Council arrangements to get you thinking in advance of the meetings.  
 
Service Delegation 
With a Service Delegation of street scene activities, the Council would look to delegate the minimum legal provision, with 
anything above that level being left to the local community to decide what is appropriate.  Services with a statutory 
requirement would include: 
 

Statutory Level     

Litter Picking Removal of Dead Animals on the Highway Removal of Fly Tipping  

 
Discretionary services can already be delivered by local councils.  However, service delegating Wiltshire Council’s 
discretionary services will allow transparency to local communities on who the provider is and allow the same level of 
service to be delivered across that local area.  Wiltshire Council’s discretionary services would include:  

Discretionary     

Removal of Fly Posting Graffiti Removal Grounds Maintenance 

Streetscene assets Emptying of Litter Bins Grass Maintenance 

Shopping Trolley 
Removal  Park and Highway Furniture 

Bus shelter 
maintenance 

Leaf Clearance Weed Control  Pavement Sweeping 

Road Sweeping Play Area Provision Allotment Maintenance 

 
With service delegation, it makes sense for all services to be delegated in one go, en masse.  For example, with litter 
collection, fly tip removal, dead animal removal, litter bin emptying, sweeping, litter picking before grass is cut, leaf  
fall, etc. needing to be coordinated.   
 
Another important change is the funding of delegated services.  It has been decided that Wiltshire Council will offer no 
staged payments to town and parish council on the transfer of the services, with the recipients being responsible for 
ensuring that revenue budget is available to fund the services.  However, to support the revenue costs associated with 
the services, Wiltshire Council will consider the freehold transfer of assets of social value to town and parish councils, 
being those assets that deliver a community function by a third party. 
 
 

          
 



Parking 
I would like to thank everyone who took part in the consultation on the future of parking charges.  I 
received many great suggestions on alternative funding arrangements.  It is assured that officers did 
consider all the suggestions before they reached their conclusions.  I also received comments about 
it seeming unfair that the questionnaire involved choosing between increasing charges or greater 
reductions in services.  I am sympathetic to those comments but the reality is we must, when 
involving people in decisions, ensure we are clear about all the implications.  It appears there are no 
easy answers these days, just ensuring the best solution is achieved.   I trust you have all read that 
the consultation did find increasing charges was the preferred option and officers concluded the 
standard rate parking charge should increase. 

 
The other options for increasing funding will be considered at the end of January by Cabinet and I 
will update you next month in this newsletter and officers will be pleased to discuss issues further in 
May.  

How parking is regulated 

Civil Enforcement Officers (CEOs) enforce parking restrictions where a Traffic Regulation Order 

(TRO) is in place, with the police being responsible for illegal offences, such as dangerous parking 

and obstruction. 

The service delivers the residents parking permits scheme.  Where implemented, the scheme 

provides a parking permit system to residents living within a designated parking zone.  

Parking outside of school, in contravention of the Traffic Regulation Orders is enforced by the 

team, where resources allow.  

The parking team also manages the roads with parking time limited access arrangements.  This 

requires the physical installation of bollards and barriers. 

 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwja-9-51r7YAhUBKsAKHfwhCkoQjRwIBw&url=http://www.businessbiscuit.com/8-news/4522-parking-consultation&psig=AOvVaw3SD9K-g7NJTn5YaAaoLQi2&ust=1515167593522634


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Winter Maintenance - Top Five Questions Answered  

1. What is road grit/salt? 
The most common material used to treat road surfaces prior to freezing is rock salt.  

2. How does gritting work? 

Rock salt lowers the freezing point of moisture on the road surface, stopping ice from forming and causing 
existing ice or snow to melt. For grit to work most effectively it needs traffic to crush and spread it across the road. 
When it snows heavily at night, though a road is gritted the snow will often still settle. Unfortunately that means for 
the first few drivers it may be slippery. 

3. Can it get too cold for grit to work? 
Yes. Salt will work at temperatures down to minus 8-10 degrees C. Below that temperature salted roads will still 
freeze. 

4. Why don't councils grit all roads? 
Wiltshire Council is responsible for about 4,400kms of road. It would cost hundreds of thousands of extra pounds 
to grit all roads. Also, many roads are simply too narrow or too steep for gritting lorry to navigate. Instead, we try 
to find other solutions like supplying local grit bins for residents (there are 1,600 bins in Wiltshire), liaising with 
parish councils and community groups to grit more residential or remote areas and working with farmers to clear 
rural areas. 

5. Can people be sued if someone falls on a path or pavement they have cleared? 

There is no law against people clearing pavements or public spaces. Ministers have repeatedly welcomed "public-
spiritedness" and said "common sense" and "benefit of the doubt" should always prevail when considering 
litigation. A court would have to deem someone as having been "wholly incompetent or irresponsible" for another 

to successfully sue them for injury. 

 
Salt Bins 
Wiltshire Council has approximately 1600 salt bins which it fills and maintains on the road network throughout the county.  
 
Each location is recorded and identified on town and parish maps. The resource to fill these bins when they become emptied 
in a short time, particularly during extreme weather, is great. Currently there is no opportunity for new bins to be provided but 
consideration is given to cases where relocating existing bins might be more advantageous to the community. In some cases 
towns and parish councils have provided new bins themselves and undertaken to fill them from the 1 tonne bags of salt 
provided to them at the start of the winter season. Contact weather.team@wiltshire.gov.uk for more information. 
 
Current salt bins managed by Wiltshire Council will be refilled prior to the start of each winter season. All requests for existing 
salt bins to be repaired or refilled can be reported to Wiltshire Council via the App or by calling 0300 456 0105. Requests are 
then noted, prioritised and every attempt to refill them will be made as soon as possible. This may not be immediately 
possible during the extremes of winter when resources are used to salt the road network. 
 
The salt must only be used on the highway and not on private driveways or property. As a guide, salt should only be applied 
at the rate of 1 tablespoon per 1m2. 
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Commercial Services & Top up Services 
 

The Council’s in-house operations provide a number of commercial services including: 
 

 Gully emptying 

 

 MOT's of private vehicles 
 

 Septic tank and sewer service 

 
 

 
The Council allows the local community to fund a number of top up services through its 
contractors, including:  
 

 Sweeping of highway roads 

 

 Sweeping of highway pavements 
 

 Grounds maintenance 

 

 Replacement of highway assets and furniture  

     
If you are interested, call 0300 456 0105 
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Passenger Transport 

Following my request to parishes and towns for information that they would like to see in this newsletter, I was 

asked to highlight the work we do on Passenger Transport. 

The Portfolio Holder for Passenger Transport is Horace Prickett, pictured opposite, who is supported by Jason 

Salter, the Head of Service, and his team.  The service is within Parvis Khansari’s directorate.   

The list of activities delivered by the Passenger Transport Unit (PTU) is vast and encompasses all of the 

transport that the Council organizes for people.  The main areas of responsibility are supported public transport, 

home to school transport, administration of concessionary bus passes, support for community transport and the 

provision of transport for both children and adults who are being supported through our social services departments.  Further information on the 

various transport services provided can be found on the Passenger Transport pages on the Council’s website, but we thought that you might find 

it helpful if we explained here some of the latest developments affecting public transport in the county: 

Public Transport in Wiltshire 

Wiltshire Council continues to place a priority on public transport, even during these austere times.  We 

currently spend over £4 million supporting a large network of bus routes which the bus companies are unable 

to run as a commercial venture, but which are still needed to connect people to essential services. 

In 2015 the Council consulted widely on the future provision of public transport in Wiltshire.  The outcome of 

that consultation was that members decided not to introduce wholesale changes to the supported public 

transport network, but instead agreed to review all passenger trip subsidies above the thresholds set out in 

the Local Transport Plan, to achieve £500k savings in the passenger transport budget.  In order to achieve 

these savings, the frequency of some of our more expensive services had to be reduced so that fewer vehicles and drivers were needed to 

operate them, but unlike some of our neighbouring authorities, we have so far managed to avoid leaving any bus using communities in Wiltshire 

without some form of public transport.  

 

We are now in the process of re-tendering all of our Council funded bus services, which will result in further changes to many bus services during 

the next 14 months as we try to make them even more cost effective.  The first area being re-tendered is West Wiltshire where new timetables 

will be introduced in late January and during February and March.  Leaflets explaining the changes will be distributed to passengers using the 

services concerned during the coming weeks and will also be available to download from the Council’s “Connecting Wiltshire” website.   

For further details of all bus services in Wiltshire are available from the Traveline website or by emailing us at buses@wiltshire.gov.uk   

http://www.wiltshire.gov.uk/transport-public-transport-bus
http://www.connectingwiltshire.co.uk/bus/changes-to-services/
http://www.traveline.info/
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Your Local Team 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Adrian Hampton 

 

Bill Parks 

 

 
Simon Rowe -  
Operations Manager 

 
Malcolm Beaven 
Area Highway Manager 

Northern 

 
Lisa Lowton 
Streetscene 

Manager 

 
Chris Clark 
Area Highway Manager 
Central 

 
Tim Woolford 
Area Highway Manager 

South 

 
Jo Pattison 
Parking 
Manager 
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Local Highway Contact Details 
 

Highway – Email Community Area Board 

centralhighways@wiltshire.gov.uk Warminster 

centralhighways@wiltshire.gov.uk Trowbridge 

centralhighways@wiltshire.gov.uk Westbury 

centralhighways@wiltshire.gov.uk Corsham 

centralhighways@wiltshire.gov.uk Bradford on Avon 

centralhighways@wiltshire.gov.uk Chippenham 

centralhighways@wiltshire.gov.uk Melksham 

Highway – Email Community Area Board 

NorthernHighways@wiltshire.gov.uk Malmesbury 

NorthernHighways@wiltshire.gov.uk Malborough 

NorthernHighways@wiltshire.gov.uk Devizes 

NorthernHighways@wiltshire.gov.uk Pewsey 

NorthernHighways@wiltshire.gov.uk Calne 

NorthernHighways@wiltshire.gov.uk Royal Wootton Bassett & Cricklade 

Highway – Email Community Area Board 

southernhighways@wiltshire.gov.uk Southern 

southernhighways@wiltshire.gov.uk South West 

southernhighways@wiltshire.gov.uk Salisbury 

southernhighways@wiltshire.gov.uk Amesbury 

southernhighways@wiltshire.gov.uk Tidworth 

Street Cleaning & Amenity – Email Community Area Board 

StreetSceneTeam@wiltshire.gov.uk Whole County 

Parking – Email Community Area Board 

ParkingServices@wiltshire.gov.uk Whole County 
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